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Bandra, Mumbai 

 

Program Schedule 

 

Time Session Speaker 

8:45  - 9:00 AM Registration  

9:00 – 9:15 AM Welcome and Introduction 
G Gopalakrishna 
Director 
CAFRAL 

9:15 – 9:45 AM 
Emerging Opportunities in MSME 
Financing 

Dr. Kshatrapati Shivaji, IAS 
Chairman and Managing Director 
Small Industries Development Bank of India 

9:45 – 11:00 AM  
Access to Credit by the Untapped 
Segments 
 

U S Paliwal 
Executive Director 
Reserve Bank of India 
Sushil Muhnot 
Chairman and Managing Director 
Bank of Maharashtra 
Rajeev Ahuja 
Head – Strategy, Retail, Financial Inclusion 
and Transaction Banking  
RBL Bank 
K Manohara Raj 
Executive Vice President and Business 
Head, Sustainable Livelyhood Initiative 
HDFC Bank  

11:00 – 11:15 AM Tea Break  

11:15 – 11:45 AM Survey Finding Presentation CAFRAL and Intellicap 

11:45 AM – 1:15 PM 
Enhancing Usage of Liabilities, Payments, 
Pension and other Products 

Dr. Alok Pande  
Director, Financial Inclusion 
Department of Financial Services 
Ministry of Finance, GOI 
Kishor Piraji Kharat 
Managing Director and Chief Executive 
Officer 



IDBI Bank 
B K Srivastav 
Executive Director 
Corporation Bank 
Kabir Kumar 
Lead, Digital Finance Plus Initiative 
CGAP 

1:15 – 2:00 PM Lunch   

2:00 – 3:30PM 
Leveraging Technology to Reach New 
Category of Customers 

Dr. A. S. Ramasastri 
Director 
Institute for Development and Research in 
Banking Technology 
Rajesh Bansal 
General Manager 
Reserve Bank of India 
Lowell Campbell  
Global Product Specialist , Digital Financial 
Services & Alternate Delivery 
International Finance Corporation  
Amit Kumar 
Principal 
Boston Consulting Group, India 

3:30 – 3:45 PM Tea Break  

3:45 – 5:15 PM 
Customer Protection and Financial 
Literacy to Support Financial Inclusion 
 

Usha Thorat 
Former Deputy Governor 
Reserve Bank of India 
Esteban A. Altschul 
Chief Operating Officer 
ACCION  
Chetna Sinha 
Founder and Chairperson 
Mann Deshi Mahila Sahakari Bank 

5:15  – 5:30 PM Wrap-up 
Smita Aggarwal 
Senior Program Director 
CAFRAL 

 


