
 

Mass Retail Banking Roundtable 

Program Schedule 

Date : October 2 to 4, 2013 

Venue : Hotel Udaivilas, Udaipur 
 

Time Session  

6:30 pm to 06.45 pm 

 
Welcome and context setting  
Usha Thorat 
Director 
CAFRAL 
 

6:45 pm to 07.30 pm 

 
Inaugural Address  
Dr. K C Chakrabarty  
Deputy Governor 
Reserve Bank of India 
 

 
7:30 pm to 08.00 pm 
 

Question – Answer Session 

08.00 pm onwards 
 
Sit-downDinner 
 

 

Time Session  

08.30 am to 10.00 am 
 
Breakfast 
 

 
10.00 am to 10.45 am 

 
Plenary 
 
Mass market riddle: Size of Opportunity and Business Models 
  



10.45 am to 11.15 am Tea Break 

11.15 am to 01.00 pm 

 
Roundtable Session I 
 
What is the optimal size, structure and scope for the banks, to 
enable penetration in the mass market segment? 
 

1.00  pm to 2.00  pm Lunch  

2.00  pm to 3.45  pm 

 
Roundtable Session II 
 
Outreach Strategies for mass retail market 
 

3.45 pm to 4.15 pm Tea Break 

4.15 pm to 6.00 pm 

 
Roundtable Session III 
 
Risk Management 
 

 
7.30 pm onwards 

 
Cocktails and Dinner 
 

 

Time Session  

8.00 am to 9.00 am 
 
Breakfast meeting of Regulators 
 

08.30 am to 9.30 am 
 
Breakfast 
 

09.30 am to 11 am 

 
Roundtable Session IV 
 
Organisation to deliver mass market 
 

11.00 am to 11.15 am 
 
Tea Break 
 

11.15 am to 1.00 pm 

 
Panel Discussion 
 
Regulations as a catalyst for growth with stability 
 



01.00 pm to 01.30 pm 

 
Reflections from participants, concluding remarks and  
closure of the session 
 

 
01.30 pm to 02.30 pm 
 

Lunch 

02.30 pm onwards 
 
Departures 
 

 

 

 

 


